Cucrtema 112

emu co3manns cucteMbr-112

OcHoBHbIMM Lenamu co3gaHns cuctembl-112 B Poccunckon ®enepaunm SBnatoTCs:

opraHM3aums Bbl30Ba 3KCTPEHHbIX OnepaTUBHbBIX CYX0 MO NPUHLUMNY «OOHOIO
OKHay;

opraHusauus Komnnekca mep, obecrneymBaroLnX YCKOPEHNE pearpoBaHus 1
yny4lieHne B3anMOoLEeNCTBUSA SKCTPEHHbIX OnepaTUBHbIX CNYX0 npu Bbl3oBax
(coobLeHMsX 0 NPOUCLLECTBUSIX);

peanusaunsa TpeboBaHU rapMoHu3aumm cnocoba Bbl3oBa 3KCTPEHHbIX
onepaTtuBHbIX cryk6 B Poccuinckon degeparmm ¢ 3akoHo4aTEeNbCTBOM
EBponenckoro cotosa.

Hasnauenue cucrempr-112

Cucrtema-112 npegHasHayeHa ans HOpPMaUnoHHOro obecneyeHns egmHbIX OeXYPHO-
ANCneTyepcKknx cnyxé MyHMuunanbHbIX 06pasoBaHUN U AN peLleHns cnegyoLwmx
OCHOBHBbIX 3a4av:

npyvem no Homepy «112» BbI30OBOB (COOOLLEHNI O NPOUCLLECTBUSX);
nony4YeHne OT onepaTtopa CBS3N CBeAEHUI O MeCTOHaxXOXAeHu nmua,
obpaTumsLuerocs rno Homepy «112», n (unn) aboHeHTCKOro ycTpomncTea, ¢
KOTOPOro ObIf1 OCYyLLECTBMNEH BbI30B (COOOLLEHME O MPOUCLLECTBUM), @ TaKkKe
WHbIX JaHHbIX, HeoBXoAMMbIX A4S obecneyeHnss pearMpoBaHuns No BbI3OBY
(coobLeHno 0 NponcLLECTBUN);

aHanus noctynatLlen nHpopMaLmMm o NPOUCLLECTBUN;

HanpaBneHne NHopmMaLun o0 NPONCLLECTBUSAX, B TOM YUCIE BbI30BOB
(coobLeHn 0 NpPoUCLLECTBUSX), B AEXKYPHO-ANCNETYEPCKME CIYXObI
SKCTPEHHbIX onepaTmBHbIX CMY>X6 B COOTBETCTBMU C UX KOMNETEHUNEN ANng
opraHv3auumn 3KCTPEHHOTO pearmpoBaHuUs;

obecnevyeHne ANCTAHLUMOHHOW MNCUXONOrM4ecKkon NoaaepXku nuuy,
obpaTtuBLueMycs No Homepy «112»;

aBTOMaTn4yeckoe BOCCTAaHOBMEHNE COeMHEHWS C NONb30BaATENbCKUM
(oKkoHe4HbIM) 0bopyaoBaHueM nuua, obpaTtmsLLerocs no Homepy «112», B
criyqae BHe3arnHoro npepbiBaHUSA COeANHEHUS;

perucTpauus Bcex BXOASLWMX U UCXOOSALMNX BbI3OBOB (COo0bLLEeHU O
NPOUCLLECTBUSX) MO HOMeEPY «112;

BeaeHue 6a3bl JaHHbIX 06 OCHOBHbIX XapaKTepucTnkax NPouCLLIECTBUA, O
Havane, 3aBepLUeHnn 1 06 OCHOBHbIX pe3ynbTaTax 9KCTPEHHOro pearnpoBaHns
Ha NoslyYeHHble BbI30BbI (COOOLLEHMS O MPOUCLLECTBUSX);

BO3MOXHOCTb Npuema Bbi30BOB (COOBLLEHMI O MPOUCLLECTBUAX) Ha
MHOCTPaHHbIX S3bIKaX.

Yro Ttakoe Homep «112»?



HecuyacTHble criy4am MOryT Nnpom3onTu B Nitobom mecte, B Ntoboe Bpems. ATO MOXeT
CNyYnTbCS C BaMu, Korga Bbl nepemMeltaeTtech no Poccuickon degepaumm n ctpaHam
EBponenckoro Cotosa nnn HaxoguTtecb goma.

B cnyyae ecnu Bbl nonanu B 3KCTPEHHYHO CUTYyaLuto, NN CTanu CBUAEeTENeM aBapun,
noxapa, Kpaxkv Co B3fIlOMOM, Bbl MOXeTe NO3BOHUTb Mo HoMepy «112», 4TobbI
coobwuTb 0 Npobneme.

B Poccun Homep «112» aBnseTcs eAMHbIM HOMEPOM BbI30Ba Cry0O SKCTPEHHOro
pearnpoBaHus:

e OXapHOW OXpaHbl;

e pearnpoBaHus B Ype3BblYaMHbIX CUTYaLMSIX;
e MONULNK;

e CKOPOW MESULIMHCKOW NOMOLLM;

e aBapuMHOWM Cry>KObl ra3oBOW CceTy;

e «AHTUTEPPOPY.

Homep «112» goctyneH 6ecnnaTHo Kak ¢ OUKCMPOBAHHbIX, Tak U MOBUITbHBIX
TenedoHoB, B TOM Yuche U ¢ obecTBeHHbIX TeNleddOHOB-aBTOMATOB.

Homep «112» He 3ameHseT CyLecTBYOLWMNe HoMepa Cnyx6 SKCTPEHHOro
pearmpoBaHusi, Bbl Takke MoxeTe 3BOHUTb Mo Homepam 01, 02, 03, 04.

Homep «112» Takke aBnseTca eaAnHbIM €BPONENCKUM HOMePOM TenedoHa SKCTPEHHON
nomMoLLM, AOCTYMNHbIM Ha Bcen Tepputopumn Esponerickoro Cotosa (EC), 6ecnnatHo.

Homep «112» ncnonb3yetcsa B HEKOTOPbIX CTpaHax, He Bxoaswmx B EC (Takue kak
Lsenuapusa n KOxHas Adpuka) n goctyneH no scemy mmpy B GSM ceTsx MmobunbHom
CBA3N.

Korpaa Bl MOkeETE TO3BOHUTH 110 HOMEPY «112»7

Homep «112» B Poccun npegHasHavyeH 4na Ucnosfib30BaHNA B 9KCTPEHHbBIX CUTYaUUsX U
ANSA Nony4YeHust KOHCynbTaumim no Bonpocam 6esonacHocty 1 cnocobam 3awmTbl OT
Ypes3Bbl4anHbIX CUTYyaLMWN.

Ecnu y Bac BO3HUKNA 3KCTpEHHas cuTyaumst unu npobnema, koraa tpebyertcs
HemeneHHas NOMOLLb CNYX6 3KCTPEHHOro pearnpoBaHUs (MNOXapHOW OXpaHbl;
pearnpoBaHus B Ype3BblYaMHbIX CUTyaLMAX; NONAMULMK; CKOPOA MEONLMNHCKON NOMOLLN;
aBapunHOW crnybbl ra3oBon ceTun; «KAHTUTEPPOP»), NPOCTO Habepute Homep «112» 1
BaM NpuayT Ha nomoLlb. He 3BoHMTE No HOMepy «112» B crny4vasx nony4yeHus
CrpaBOYHOM MHPOPMALMM NHOTO XapakTepa, KpOMe SKCTPEHHOW cuTyauuu. [1na aToro
€CTb pyrne Homepa TenedoHOB, HanauTe Ux B TeNeOHHbIX CNPaBOYHNKAX.

[leTen TaKke HYXXHO YYnUTb, Kak 3BOHUTb Mo HoMepy «112». [1eTn OOmKHbl 3HaTb, YTO
HoMep «112» aBNsAeTCs TONbKO ANst 9KCTPEHHOrO UCMONb30BaHUS.



Kak BbI MOkKETE MO3BOHUTH 11O HOMEPY «112»7?

UT06bI NO3BOHNTL MO HOMEPY «112» ¢ AoMallHero TenedgoHa unu tenedoHa
opraHmsauumn, HeobxoaMmo NoaHATbL TPYOKy TenedoHa n HabpaTb Homep «112».
NHoraa npu Habope Homepa «112» ¢ TenedoHa opraHusaumun, TpebyeTtcs cHavana
HabpaTb HOMep «9», a 3aTeM HabpaTb «112».

YTto6bl NO3BOHMTL C COTOBOro TenedoHa, Hago NpocTo HabpaTtb «112».

Bo Bcex cnyyasax Bawl 3BOHOK nonageT B LeHTp 06paboTku BbIZ30BOB CIYX0Obl «112»,
raoe y onepatopa otobpasnTcs Ball HOMEpP U Balle MEeCTOHaxOoXAeHue.

YTO0 BBI JOJKHBI J€JIaTh, KOTJAa MO3BOHUTE 1O HOMEPY «112»?

CoxpaHsanTe crnokoncTene n roeopute scHo. Coobmnte onepartopy cuctembl-112, yto 'y
Bac npobnema, Tpebytouiasi HEMeLNEeHHOro pearMpoBaHuUs:

e [OXapHOW OXpaHbl;

e pearnpoBaHus B Ype3BblHYaNHbIX CUTYaLMSIX;
e MONULNK;

e CKOPOW MELULIMHCKOW NOMOLLM;

e aBapuMHOWM Cry>KObl ra3oBOW CeTy;

e «AHTUTEPPOPY.

OnepaTtop NonpocuT Bac OTBETUTb Ha HEKOTOPbIE BOMPOCHI. Bbl 4OMKHbI OTBETUTL HA
BCEe BOMNPOCHI, rnaBHoe byabTe CNokonHbl. Bam ob6s3aTenbHO npmuayT Ha nomouls. He
BelLanTe TpyoKy, Noka onepatop byaeT 3agaBaTb BaM BOMPOCHI UMN CKAXET «KAUTEY,
«OCTaBaMTECh HA NIMHUNY.

CoobumTe 0 xapakTepe Ballero Bbl30Ba: Hy>kHa noxapHasa oxpaHa, Cnyxba
pearmpoBaHus B Ype3BblYarHbIX CUTyaunsax, NONMUmMs, ckopas MeguumuHcKas NoMOLLb,
aBapuiiHas cryk0bl ra3oBoKr ceTn unm cnyxba « AHTUTEPPOP, a TaKKE O MecTe
npovcwectsus. Camoe rnaBHoe 3To MecTo npouciuecTsus (!). ByabTe roToBbl
OTBeYaTb Ha BONPOCHI onepatopa AeTanbHo. B onacHon ons XusHu cutyauum,
onepatop bygeT npogorkaTtb 3agaBaTb BOMNPOCHI, B TO BPEMS Kak Cny>0Obl SKCTPEHHOIo
pearMpoBaHUs OTAPaBATCA K MECTY NPOUCLLECTBUS.

B 3aBucmmocTu ot SKCTpeHHOIZ cuTyaummn Bam 3aganyT TUNoBbl€ BOMPOCHI:

e TOYHbIV agpec MecTa NPOUCLLECTBUS U/UIN NPUMEPHbBIE OPUEHTUPSI;
e CXeMy Mpoesaa K MecTy NpOoUCLLECTBUS;

e HOMep TenedoHa, C KOTOPOro Bbl 3BOHUTE;

e Balle uUwvs;

e NoApobHYH MHGOPMALMIO O NPOUCLLECTBUN.

Cnyx0y noxxapHow oxpaHbl criegyeT Bbi3biBaTb NPY OAHOM TOSIbKO NOAO3PEHUN, YTO
roe-To naxHeT AbIMOM Unu passmBaeTcs nnams. [Npu coobeHnn o noxape,
HeobXxo4MMO cKa3aTb, YTO B ONACHOCTM HaxOoAsaTCS Noan U UMEKTCS K OnacHbIe
BewecTBa. [loxapHown cnyx6on NnpeaycMoTpeH Bble3 Mo HESICHBIM, OLLUMOOYHbBIM



noao3peHnsMm. He 6oritecb 1 He 6ecnoKONTECh Bbi3biBaTb MX, NO BaleMy MHEHWIO, 3ps
— 9T0 ux paboTa 1 cnaceHne BaLLEN XN3HN TOXeE.

Ecnu Bbl Okasanucb cBmageTenemM unm odyeBnauem npecrynieHnda, agMMHNCTPaTnBHOIO
npaBoHapyLweHnsd, nim oOHO coBepLlUaeTCd Ha BalluX rrnas3ax, Bam Heobxoanmo:

e BHMMAaTENbHO 3aNOMHUTb NPUMETHI 3r0YMbILLMIEHHUKA (POCT, oaexaa, o6yBb,
XapaKkTepHble NpUMeThl);

e KakK MOXHO BbiCTpee NO3BOHUTL C Bnvxkaviwero TenedoHa-asTomaTa nnm
coToBOro TenedoHa no Homepy «112» (B 06omx cnyyasx 3BOHOK BecnnaTHbIN) U
COOBLNTL O COBEPLLUEHHOM NPaBOHapYyLUEHUM C TOYHbIM YKa3aHueM Buaa
NpecTynfieHns, BpeMeHN, MecTa, NPUMET 3II0YMbILLIIEHHUKA U B KAKOM
HanpaBMneHUn OH CKPbINCS;

e NpW HEOBXOOMMOCTU OKa3aTb NocTpagasLLIEMY NEePBY MEOULMHCKYO MOMOLLb.
[oxpatbca Hapsga nonuumK, elle pas HanoMHUTL UM BUA NPECTYNeHns,
BpeMS, MECTO, NPUMETbI 31I0yMbILUNIEHHNKA U B KAKOM HarnpasfieHUN OH CKPbISCS.
Ecnu B 3TOM yyacTByeT TpaHCNOpTHOE CpeacTBo, coobute, UBET, rof Bbinycka,
MapKy aBTOMOBUIIS U B KAKOM HanpaBneHnn OHO ABMXETCH, €CNIN 9TO BO3MOXHO.

e €CNnu Bbl UNK BaluM 3HAKOMble pacrnonaraloT MHopMaLumnen O roTOBSLLMXCS
NPecTynfIeHNAX, MECTOHAXOXAEHNUN CKPbIBAKOLLMXCA NPECTYNHUKOB, MecTax
XpaHeHnst HapKOTUKOB, OpyXus, 6oenpunacos, B3pbIBYATbLIX BELLECTB U
B3PbIBHbIX YCTPOMCTB U T.M., TO Bbl MOXETE NepefaTb ee Ha YCroBUAX
aHOHUMHOCTM Mo HoMepy «112».

e NP HEOBXOOMMOCTU MOXETE OCTaBUTb CBOW KOHTaKTHbIE TeriedOoHbl, AN TOro
4TOObI C BAMM CBA3aNUCh COTPYAHMKN COOTBETCTBYIOLMNX CYXO6.

Ecnu BbI BbI3biBaeTe CKOpPYH0 NoOMOLWb, TO 6y)J,bTe rOTOBbl OTBETUTb HA HEKOTOpPbLIE
BOMNPOCHLI O NauneHTe Ui noctpagaBLUEeM:

e HOMep TenedoHa, C KOTOPOro 3BOHUTE (3TOT HEOOXOANMO B Cryvasx
pasbegMHEHNs 3BOHKA, YTOObI CBA3aTbCS C BbI3bIBAKOLLMM U YTOYHUTb
MHpopMaLnio, KOTOPYHO HE yCnenu 3anucaTb);

e non 6onbHOro;

e NpMBNU3NTENbHLIN BO3PAcCT;

e YTO CNYyYUIoCb;

e KOrga Cry4mnocs;

e KaKue NposiBIIEHMSI 3aCTaBUIN Bbi3BaTb «CKOPYHOY;

e YTO Bbl NPeanpuHSANN;

e agpec, rae HaxoauTcst 6oNbHOM (B Cny4yasx HaxoxaeHus 6onbHOro Ha ynuue,
HeobXxo4MMO yKa3aTb YeTKMEe OPUEHTUPbI; B Crly4asX BbiI30Ba Ha KBapTUpPY
yKkasaTb: MecTo bnuxaniiero 3aesga Kk oMy, HOMep nogbesaa, ataxa, KogoBoro
3amMka);

e (pamunumio BbI3bIBaKOLLETO.

YeTkune 1 nonHble 0TBETbl Ha AaHHble BOMPOCHI MOMOryT Gpurage «CKopomn» bbicTpee
npuexaTtb kK 60NbHOMY UM NOCTPaAaBLUEMY.

Mocne Toro Kak Ball BbI30B NepenaayT B cryxby ckopon nomowm aucnetyep «03» cam
peLumnT, Kakyto bpuragy K Bam HanpaBuTb. Ha MHOrMX NOACTaHUMAX NOMUMO FIMHENHbIX
Opurag CyLecTBYOT cneumann3npoBaHHble bpuragbl. ATO MOXET ObITh:
Kapaunonornyeckas, neguaTpuyeckasi, ncumxmatpuyeckasa bpuraga n 1. g. ns toro 4tob



ancnetyepy 6bino npoue pa3obpaTbCs Kakow CneunanmnucT HyXXeH Mo KOHKPETHO
BalLIEMY BbI30BY, HAa40 YETKO 1 NpaBunbHO coobLuaTth O criyumBliemcs. [Jaxe B criyvyau
AOPOXHO-TpaHcnopTHOro npouciiectsusa (OTIM) o6a3aTtensHO Hago ykasaTb,
NPUMEpPHOE KONMMYECTBO NOCTPadaBLUMX, €CTb 1N cpeaun NocTpagaBLUnX OETU UMK HET,
KakoBa TSHKeCTb COCTOSAAHMSI Y4aCTHMKOB aBapum 1 T.4. Ecnu, 4to-nmbo npounsoLwwno ¢
BaMM UK BalLMMKU 3HAKOMbIMK, Y BaC UMEETCS TPAHCMNOPT U COCTOSIHNE BOMbHOro
NO3BONSIET CaMOCTOATENbHO fobpaThca 40 Brnmanexallero craumoHapa, To Bbl MOXeTe
3TO caenaTtb, He foXunaasch npuesaa 6puragbl ckopon nomolun. B nobom ctaymoHape
ropoga Bac npumyT 1 okaxyT nepByto NOMOLLb, a Npy1 HEOBXo0ANMOCTH
rocnuTanunanpytoT.

IMo6as gononHuTenbHas nHopMaLuus 06 IKCTPEHHOW CUTyaLMmn NOMOXET OTNpPaBUTb
COOTBETCTBYOLLME CNYXObl 1 060pyAOBaHNE K MECTY NPOUCLLECTBUSI.

[IpriMepbl SKCTPEHHBIX CUTYyallUM, KOT/1a HAJ10 3BOHUTH 11O
HOMEDY «112»

Bo Bcex cnydadx, KOTopble nNponcxoadaTt cenyac unm TomnbKo YTO MPoOn3oLIin:

e MOXap;

e B MOAbE3[E, HA 3TaXe, U3 KBAPTUPbI CUMBHO MaxHEeT ra3oM;
e [JOPOXHO-TPAHCMOPTHOE NpPOUCLLECTBUE;

o Bbl cTanu xepTBoOW AOMALUHEr0 HACUIUS;

« Bbl cTanu cBugeTenem npectynneHus;

e MPOUCXOAMT HapyLUEHNE 0BLLECTBEHHOIO NnopsaaKa.

Tpe6yeTc9| CKopad MmeaAuUMNHCKasA NoMollb B clieayroLwnux cny4vasx:

o CTeHokapansa BrnepBbie BO3HMKLIAA (BAPYr BHE3aNHO 3aboneno cepaue);

o CrteHokapaus HecTabunbHas/nporpeccupytowas (CTeHoKapanst MMenach paHee,
HO NPUeM MeanKaMeHTOB He dan OOMmKHOoro adhdekTa);

e He kynupytowmmncsa npucTyn cteHokapaumn B TedeHne 20MuHYT nocne npuema
MeLVKaMEHTOB;

o bonu B rpyam (BHE3anHO BO3HMKLUNE, MPU UCKIIOYEHUM Cyvasi TpaBMbl);

e AHadunakTuyeckum LWOoK (nocrne npuema npenaparta BHYTPb/ NPy NOCTAHOBKE
WHBEKL MM BO3HMKLLEE YYBCTBO HEXBATKM BO3AYyXa, Xap, pe3koe
FOSIOBOKPYXXEHWNE);

o Pe3koe noBbllweHMe TeMnepaTypbl Tena B CONyTCTBUN C NOSBIIEHNEM
cygopor/notepu/HapyLleHU CO3HaHUS;

e HapyweHune cosHaHust Npu umetoLemMcs caxapHom anabete B aHaMHese;

o CBexue TpaBMbl;

e O6UMBHO KpOBOTOYALLMNE PaHbl;

e TpaBMbl ronoBbl, CONPOBOXAAOLWMECA NOTEPEN CO3HAHUS, PE3KUM
rONOBOKPYXEHNEM, TOLLUHOTON/PBOTOW;

e YwWwunbbl/paHeHUs rpygHON KNeTKu;

o Tynble TpaBMbl XMBOTA;

e HoxeBble, OrHecTpenbHble N NPoYne paHeHUs 0BnacTu XUBOTA;

e OcTpble, BHE3aNHO BO3HMKLINE BONM B XUBOTE (peskne, gnswmecs bonee 1,5
yacos, 6e3 yny4yleHnss OT npuemMa cnasMmonMTUKOB);



o KpoBoTeueHus 13 NonoebIx NyTeun, CBS3aHHbIE C HApYyLLUEHNEM MEeHCTPYarbHOro
LMKIa Y KEHLUMH/ KDOBOTEYEHMUS Y MYXKUUH;
o Kakune-nnbo 6onu B XnBOTE, BO3HMKLLME Ha hoHE BepeMeHHOCTU/HapyLLEHMS

LUMKNa;
o [lapanusauus (NnonHas/qactTuyHas);
o Cypoporu;

o JK30reHHble OTpaBneHus (NpMemM BCEBO3MOXHbIX JIeKapCTBEHHbIX CPEACTB,
NpeBbILWAoLLMIA AO3MPOBKY, CONPOBOXAAKLNNCA HapyLUEHNEM CO3HaHUS,
NPWMEM arnkoronsi, HapKOTUYECKNX CPEeACTB, OTPaBEHE NapamMn yrapHoro rasa u
T.N. OTPABNALLMX BELLECTB);

o Oxxoru (ecnv nopaxeHbl: NULO, NPOMEXHOCTb, NMMB0 Bonbluas nnowlaab oxora,
nnbo cpasy NosBUNNCL BONAbIpU, MMBO OXOru, Bbi3BaHHbIE XMM. BELLeCcTBaMM);

o [lopaxeHne aneKkTpoTOKOM;

e YTOnNneHwe,

e YpaBneHue;

o OO6Lee nepeoxnaxgeHune, CONpoBOXaatoLLeecs HapyLLEeHNEM CO3HAHWS;

e [lcuxmyeckue HapyLLeHUS;

o CyvumaanbHble COCTOSHUS;

o KpoBoTeueHus n3 Hoca/rnoTku/yxa;

e VIHopogHoe Teno B Hocy/rnoTke/yxe;

e VIHOpoagHoe Teno rnasa, MHMUMPOBaHHAA paHa, KOHBIOHKTUBUT.

[IpuMepbl HEOKCTPEHHBIX CUTYALUIN

NHUMAEHTbI NN NPECTYNNeHNs!, KOTOpbIE Y)Ke NPOU3OLLNN, KOFAa-To B MPOLLIIOM U
onepaTMBHOE pearmpoBaHue He MOXET NOBNUSTL Ha pe3ynbTar:

o bpolleHHoe TpaHCNopTHOE CPEeACTBO;

e [pomknn pasroBop;

o Jlan cobak;

o [lepebon B saHeprocHabxeHnn nnm obblvHblie ObITOBLIE BOMPOCHI.

Hexortopsie 3anpeTsl 110 HOMEPY «1 12y

Hwvkorga He genante NnpoOHbIN BbI30B No HOMepY «112». MNMpo6Hble 3BOHKM 3aHMMaOT
onepaTopa n TenedoHHble NUHUK. B cucteme-112 Bcerga gomkHbl 6b1Tb cBOGOAHbIE
NVUHUKN OOCTYMHbIE ANSA NOAEN, KOTOPbIE 3BOHAT MO 3KCTPEHHBIM CUTYaLUSM.

Ecnwn Bbl crniyyaiHO no3BoHWUNK B cucTeMy-112, He BewlanTe TpyoKy, NycTb onepaTop
3HaeT, YTo Bbl Crly4anHo Habpanu Homep. NMpn Habope Homepa «112» cuctema-112
Bbl4aeT onepaTopy, Kak HoMep TenedoHa, ¢ KOTOporo 6bin BbI30B, TaK U
MecCTOHaxoXxaeHune TenedoHa.

B cnyvasx, korga 3BoHOK 6bin copolueH, onepaTtop cuctemMbl-112, 6yaeT nbiTateCs BaM
nepes3BOHUTb ANS NPOBEPKU, ECTb NN AKCTPEHHas cutyauus. Ecnn onepatopy He
yaaeTcsl Nepe3BOHNTb, TO K BaM OyaeT HanpaeneHa cnyxba pearmpoBaHua. 310
rapaHTUpyeT, YTO YernoBeK, KOTOPLIN ABNSETCA, He4eecnoCoOHbIM MOXET NONyYNTb
nomoLb 6e3 pasrosopa no tenedoHy. K coxaneHuto, 60nbLWNHCTBO BeLlakoT TPYOKy, 1



BbI30B CTAHOBUTCS NOXHbLIM, HA YTO TPATATCS LEHHbIE CUIbl U CPEACTBA, KOTOpble
MOryT ObITb HY)XXHbl B ApPYroM MecTe.

«112» SMS—cepBuc

«112» SMS-cepBu1C NO3BOMAET MMYXUM, FTYXOHEMbIM M cnabocnbiwallmm ngam
oTnpasuTb SMS—coobueHne B cuctemy-112 ansa ero ganbHenwen obpaboTkm n
AOCTaBKM B CY>XObl 9KCTPEHHOIO pearnpoBaHUs:

e [OXapHOW OXpaHbl;

e pearnpoBaHud B Ype3BblYaMHbIX CUTyaLMSIX;
e nONULMMK;

e CKOPOW MEOMLIMHCKOW NOMOLLM;

e aBapuMHON Cry>Obl ra3oBOW CETY;

o «AHTUTEPPOPY.

CyLlecTBYyHOT orpaHn4eHms Ha ucnonb3oBaHme SMS—TexHonornm n Bce Nofb3oBaTenu
caMu OOJMKHbI 3HATb 3TW ycrnoBusi. Ecnn Bbl B COCTOSAHUK caenaTtb rofiloCoBON 3BOHOK
Ha HoMep «112», ny4we caenanTte aTo.

Mpexae yem nonb3oBaTbca SMS—cepBMCOM, HEOBXOAMMO NPOUTU PErnCTpaLmio B
cucrteme-112.

ITomuuTe!

B HekoTOpbIX Ype3BblHaHbIX CUTyaLmsx TpebyeTcsa bonee ogHOM CryXObl 9KCTPEHHOIo
pearmpoBaHus (NoXKapHOW, CKOpown nomoLum 1 nonuummn). Coobumte onepatopy
cucteMbl-112, kakas cnyxba pearmpoBaHus HeobxogMma B CPOYHOM NopsaaKe.

Hanpumep, aBTokaTactpoda ¢ cepbe3Hom TpaBmMou, NoTpebyeT CKOpoW NOMOLLM U
nonuumn. bonblue BCero Hy)kHa MalLMHa CKOPOW MNOMOLLM, YTOBbI CPOYHO pa3obpaTtbes
c notepneBwuM. CoobLinTe onepartopy, YTo TpebyeTcsa ckopasi MOMOLLb.

Cuctema-112 umeeT Co BCEMU IKCTPEHHBLIMU CIy>KBaMun NpsiMyto CBSA3b, U B Cryyae
Heobxo4MMOCTK coobLaeT UM AN HEMeAIeHHOro pearMpoBaHns BCO MHOPMaLnIO.

Nudpactpykrypa cucrembi-112

Cucrtema-112 aBnsieTcs TepputopmnarnbHo-pacnpeaeneHHon aBToMaTU3MpoBaHHOM
MHPOPMaLNOHHO-YNPaBsoLLEN CUCTEMON, CO34aBaeMon B rpaHMLax cybbekTa
Poccuickon ®enepauun.

o LIOB-AL cy6bekToB PP
o UOB-EOQOC myHuumnanbHbix obpasoBaHui
e [C aKCTpeHHbIX onepaTuBHbIX Cry>0



